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1.3ATBEPIUTU:
1.1. Tonosxenus mono B3aemouii 31 cnosxusadamu TOB «CODOTDOIHAHC» 110 JiogaeTnes.

Hoxnarok: Hosnoxkenns moz10 B3aeMoiii 3i coskusadamu TOB «CODTOIHAHC .
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3arBepaxeno Hakazom HupekTopa
TOB «CO®TPIHAHC»

Ne 02/07/21 Bin 01.07.2021p.

ITos1oskeHHS M010 B32aEMOIT 31 CIIOKHBAYAMHU
TOB «COOTOIHAHC»



L. 3araasHi nosomxennsn

L.1. Tlonoxenns npo mopsok B3aeMoii 31 cioskiBauamu Biaminy Soft-collection permamentye

poboTy cniBpoOITHHKIB Henapramenty 1o po6oti 3 mpo6iemMuoro 3a00PrOBaHICTIO 10 HATIPAMKY
KOHTPOJIHO.

1.2, Ilix B3aemopiero Soft-collection maerbes Ha yBa3i - JOTPHMAHHS BHCOKHX CTAHIAPTIB
BE/ICHHA PO3MOBH 3 OOPIKHHKOM, 3 MAKCHMAIBHHM e(DEKTOM Ha IOTAlIeHHS Oopry ocraHHiM.
SIkicts  B3aemonil Soft-collection 31 criosmsauem/ OOpPIKHHKOM Mae OyTH MakCHMAalIbHO

HabukeHuM J1o BuMor Komexey Eruku, ae [EPEeCTyBaTH OCHOBHY METY - IIOTAllleHHs
3a00ProBaHoOCTI.

IL. Opranizanis i BUMorn moa0 eTnvHOT NOBeAiHKH
i/l 4ac B3a€MOLii 31 ClIORHBAYEM- GOPIKHHKOM.

2.1. IMix vac nepIoi B3aeMo1ii 30608’ 13aHi OB IOMUTH:

- TIOBHE HAHMEHYBaHHs Kpejuropa (Y pasi sKIO B3acMOJIIO 3AIHCHIOE HOBHI Kpeautop abdo
KOJIEKTOPCHKA KOMITAHIs), CBOE ITOBHE HallMEHYBaHHsI, HOMEp Tene(ony s 3iHCHeH s 3B A3Ky
Ta anpecy (eneKTpoHHY abo MOLITOBY) A JIICTYBAHHS;

- Upi3BMIIEC, BJIACHE IM’S, 1O 0ATLKOBI (32 HasgABHOCTI) OCOOHM, sIKa 3JIHCHIOE B3aeMOJIIO i3
CHO)HBayeM, abo iM'd Ta iHJEKC, 3a JOMOMOTOIO SKOTO KPEeAHTOIaBEllb, HOBHIA KpEIHTop,
KOJIEKTOPChKA KOMIIAaHIs OJHO3HAYHO iNeHTH(IKYIOTh 0coOy, sika 3/iHCHIOE B3aeMOiIo. a6o
3a3HAYCHHSA 1PO BUKOPUCTAHHST 171 B3a€MOJIil IPOIpaMHOro 3abesieuenns abo TeXHOOTIT, AKILO
B3a€MOIisl 31iHCHIOETBCs 663 3aIydeH s NPaliBHIKA;

- IPABOBY IIIICTaBYy B3aeMOIIT;
- IeTalli IPOCTPOUeHOl 3a60ProBaHoCTi.

2.2. Homuil KpeouTop, KONEKTOPCHKA KOMIAHis Ha BHMOLY CIIOKHBAYA 1 KOHTAKTHHX OCIiG
3000B’s13aH1 TIPOTATOM I'SITH PoOOYMX JIHIB IS IEpIIOi B3aeMOii IIPH  BPEryJaioBaHHi
IPOCTPOUCHOT 3a00ProBaHOCTI HATATH AOKYMEHTH, IO MiATBEPUKYIOTH iH(OPMAILIO, HaJaHy
3r1IHO 11.2 (B TOM umcsi inenTuikaris Toro, Xto JI3BOHHB).

2.3. Konerropebka KoMmaHis He Mae IpaBa 3a BIACHOIO iHINIATHBOIO IIOBTOPHO B3aEMOMIATH i3
CHOKHBAYEM 1 KOHTAKTHUMH 0CO0aMH JI0 MOMEHTY HaJaHHs [iITBEPIHHX JOKYMEHTIE,
nependayeHux adzauoM mnepmmM Iiel yacTHHH. KpemuTtojaseuhs He Mae IpaBa 3a BIACHOO
IHINIATHBOIO TOBTOPHO B3aEMOMIATH i3 CIONKMBAYEM i KOHTAKTHUMH OCOOAMH  J10 MOMEHTY
Ha/IaHHS IATBEP/IHUX JIOKYMEHTIB, epe/[0aueHnX ad3a1oM APYIuM 1€l YaCTHHH.

2.4. Kpenuronasenh, HOBUH KPEIUTOP, KOJIEKTOPChKA KOMMaHis 30008’ #3ani 3iifcHioBaTn y
BetanosiieHomy HamionansHum GankoM YKpainu nopsaaky GpikcyBaHns KOXKHOT desnocepe/ Lol
B3a€MO/IIT 13 CIOKHUBAYCM 1 KOHTAKTHHMH OCOOaMH. ..

2.5. Kpenutoaasels, HOBHIT KPeIHTOP, KOIEKTOPCHKA KOMIaHis 30008 s13aHi 30epirat Bei HOCIT
indopmartii, Ha SKIX 3adiKCOBAHO B3aEMOIIIO i3 CIOKUBAYEM i KOHTAKTHUMM 0COGAMH IPOTAIOM
TPBOX POKIB ITICIIS TAKOT B3acMOil.

2.6. V pasi HenmonaHHs JOKYMEHTIB, IO MiATBEP/KYIOTh HAsBHICTH 0OCTAaBHH, Hepe0aueHmx
II€I0 YaCTHHORO, X HASBHICTD BBAKAETHCS HEMIATBEPIHKEHOIO.

2.7. 3abopoHsETBCA MOKIAJaTH Ha CIIOXKHBava 00OB’SA30K 3 OIUIATH/KOMIEHCAIii BUTpaT Ha
3IACHEHHS] BPEryJIIOBaHHS HPOCTPOYeHOoi 3aboproBaHocti. Burpatw Ha BperyioBaHmHs
MPOCTPOUEHOT 3a00ProBaHOCTI, KPIM OIJIaTH 3000B’13aHb 3@ JOTOBOPOM IIPO CIIOKHBYMH KPeuT



abo IHIIMM JOTOBOPOM, TIepeabaueuM CTaTTero 3 1LOI0 3aKOHY, 3AIHCHIOIOTHCS BHKTIOUHO 34
PaxyHOK KOMITIB KPEIUTOMABLL, HOBOTO KPeIHTOpa, KOJICKTOPCBHKOT KOMITaHi{.

III 3aGoponsieTnes mix wac B3aeMoii 3i cnoskuBaen- 0OpKHHKOM:

3.1. Kpennronasuio, HoBomy KPEAUTOPY, KOJCKTOPChKIH KoMmanii, (isHaHIM Ta 10pHIHYHIM
ocobaM, 3adyyeHum Ha JOTOBIPHMX ~ 3aCajax KPEJAUTONABLEM, HOBHM KPCAUTOPOM,
KOJIGKTOPCHKOK KOMITaHICIO [0 OesnocepeHbol BaaeMoil i3 CIIOKUBAYEM, HOTO ONM3BKHUMHU
0cobamu, TIpe/ICTaBHUKOM, CHAIKOEMIIEM, nopyuuTeneM abo MaifHOBUM [OPYYHTENIEM, TPCTIMH
ocobamu, B3a€MOJIS 3 SIKHMH TIepeabauena JIOTOBOPOM [P0 CIIOKUBYMH KPEIUT Ta AKI HAmaIH
3r0/y Ha TaKy B3a€MOJIiI0, TIPH BPEryJIIOBAHHI MPOCTPOYEHOT 3a00proBaHoCTi 3a00POHIETHC

- 3JUHCHIOBATH Ail, 10 3a3iXaroTh HAa OCOOMCTY IiJIHICT, [IpaBa, cBOGOH, BIACHICTD CIIOKHUBAYA.
iforo OIU3BKUX 0CiD, MpeACTABHUKA, CHIAIKOEMILL. NOPYYUTENA, MAadHOBOrO MOPYUYHTENs Ta/ado
IHIHX OCI0, CTABIATE T111 3arpO3y KUTTA, 3I0POB’s, IITIOBY PenyTaitifo 3a3Ha4eHnx 0ci, a TakoK

BUKOPHCTOBYBATH IMOIPO3H, IMAHTAK, BYMHATH IHINI HE3aKOHHI (HerpaBoMipHi) Jii cTOCOBHO
3a3HAYCHHUX 0Ci0;

- BBOJUTH CHIOXKHBaYa 1 KOHTAKTHUX OCi0 B OMaHy I10J10;

- PO3Mipy, XapakTepy Ta IiICTaB BUHHKHEHHS IPOCTPOYEHOT 3a00ProBanoCTi, a TAKOXK HACIIJIKIR,
IHO HACTAHYTH I CIOXKHBAYA, HOIO OJM3LKUX 0Ci0, IIPEACTABHUKA, CIIAMKOEMIIS, TOPYUHTEII,
MaifHOBOIO IOPYYHTENs, TPeTiX ocib. BzaeMomis 3 skuMH mepebadeHa JOTOBOPOM  IIPO
CHOKHUBYHE KPE/IUT Ta K1 Ha/[TH 3TO/1y Ha TAKy B3a€MOJIIO, Y Pasi HeBHKOHAHHS YMOB JIOTOBOpPY
PO CIOKUBUUH KpeJIuT;

- Hepefadl MUTaHHA TPO TOTAIICHHs MPOCTPOUEHOi 3a60proBaHOCTI HA POBIISL CYLY.
MOJKJIMBOCTI  3aCTOCYBAHHS 710 OOpXKHHKA 3aXOiB aIMIiHICTPATHBHOIO i KPUMIHAILHOTO
IepeCITiIyBAHHS;

- HAJISXKHOCTI KPEJUTOPa 10 OPraHiB AepKaBHOT BIIa/IM Ta OPraHis MiCIIEBOTO CAMOBPSI/LY BAHHS;

- 3 BJIACHOT IHILIATUBY B3a€MOMIATH i3 CLIOKMBAUEM | KOHTAKTHHMH 0cobamu y mepioxn 3 20 10 9
TOJIMHHM, & TAKOXK Y BUXIHI, CBATKOBI 1 HepoOoui ii;

- B3AEMOMIATH i3 CHOXMBAYEM i KOHTAKTHHMH ocobamu Oinbilie JBOX pasis Ha 100y, Kpium
BHIIAJKIB JOJATKOBOI B3aeMOIII 3a IXHBOIO BJIACHOIO 1HIIIATHBOIO.

- IPUXOBYBATH 1H(OPMAILIO PO HOMEP KOHTAKTHOTO Tele()OHY, 3 IKOTO 3IIHCHIOETHCS JI3BIHOK
a00 Ha/ICHIIACTLCS TOBIIOMIICHHSI CIIOKHBAYY 1 KOHTAKTHUM 0CO0aMIl;

- BHKOPHCTOBYBATH (DYHKIIIIO (CEpPBIC) aBTOMATHUHOIO JOA3BOHY /0 CII0KHBAYA i KOHTAKTHHX
0cid npotsarom Oineie 30 XBummH Ha 100Y:;

- BHKOPDHCTOBYBaTH Ha KOHBepTax abo IMOBIIOMIIEHHSIX, IO HAJCHJIAIOTHCS CIOKHBAUYY 1
KOHTAKTHHM 0COOaMH 300pakeHHs, 0 MOXKYTb OYTH CHPHHHSATI K Taki, 0 MICTATH [HOTPO3Y.
po3MilyBaTH Ha KOHBEpTax ab0 MOBITOMIICHHAX BIJOMOCTI, 10 HPSMO YH ONOCEPEIKOBAHO
BKa3yIOThb Ha HAABHICTL 3a00ProBaHOCTI, BUKOPHCTOBYBATH HAMKMCH "BUKOHABUMH JOKyMEHT',
"plIIEHHS] OPO CTATHEHHs", "HOBLIOMIICHHS IPO BHUCENeHHsA" TOIO, 4 TAaKoXK HaiMEHyBaHHS
OpraHiB nepkaBHOI BIaju, y ToMy 4ucii ocib, siki 3mificHIOOTh 1HOBHOBaKeHHs y cdepi
NPUMYCOBOTO BUKOHAHHS PIlLICHB;

- Oy/ib-IKMM YHMHOM IIOBIZOMJIATH TpeTix oci® (kpiM oci0, B3aemomis 3 skuMH mepeadaueHa
JOTOBOPOM IIPO CHIOKMBYUI KPEJUT Ta SIKI Ha/IAJIM 3r0/1y Ha TaKy B3a€MO/Ii10) PO 3a00proBaHicTh
CIIOKHBaya ..,

- BUMaraTd BiJl CIIOJKMBaua, Horo OImM3eKuX 0Ci0, MPEJACTABHUKA, CHAIKOEMIS, MOPYYUTels,
MaiHOBOIO IOPYYHTENA, a Takoxk Horo pobdorojarus Ta/abo iHmMX ocid npuitmaTu Ha cebe



30008 SI3aHHSI 11010 POCTPOUCHOT 3a00ProBaHOCTI, AKIIO IHLIE He nepe/10aueHo JOrOBOPOM MPo
CIIOJKUBYHUI KPeIUT ado 3aKOHOM;

- BUMHSATH JIi1, IO 3aBAl0Th LIKOLY PemyTalii, y TOMY YHCII TIOBIH peryTanii, coskupaua, Horo
OIM3BKHEX 0Ci0, MpecTaBHUKA, CIALKOEMIS, HOpYYnTEeNs, ad0 HOIPOKYBATH BUYMHEHHAM TAKHX
JUH;

- BUMAraTH IOTalleHHs 3a00proBaHocTi B iHIM croci, Hik nepexbadeno JIOTOBOPOM  I1PO
CIIOKUBYUHH KPETUT 260 3aKOHOM;

- 33 BJIACHOIO 1HILIATHBOIO Gy/Ib-SIKMM YMHOM B3aEMOJISATH i3 CIOMKHBAYCM 260 HOT0 GiH3hKHMM
0C00aMH, SIKIIO CIIOKHBAY MUCEMOBO, NMUIXOM HAJAAHHS BCIX HATCKHUM GHHOM oopmirennx
MITREPIHUX TOKYMEHTIB, TIOBIIOMHB, 10 Oro IHTEPECH TIPH BPEryIIOBaHHI [POCTPOUCHOT
3a00proBaHOCTi MPEACTaBIsE HOro NPeACTABHIK;

- MPOBOJIUTH OCOOMCTI 3ycTpiul i3 CHOXKMBAYeM i KOHTAKTHHMM ocoGaMu 6e3 TOIIEPE/THHOTO
MOTOIPKCHHS! TAKKMX 3YCTpided BiIOBIIHOIO 0c000I0;

- Oy/1b-AKUM YMHOM B32EMOIISITH 3 IPUBO/LY YKIAACHOTO CTIOKHBAUCM JIOTOBOPY IPO CITOKUBYHH
KPEIUT 3 0co0aMH (KpiM cIoKuBaya, oro NpeacTaBHUKA, CIIA/KOEMIL, MOPYYHTEIS, MAiTHOBOTO
NOPYYUTENIst), SIKi He HaJa/ln 3ro/ii Ha TaKy B3acMOJIO.

3.2. KpemuTonasimio, HOBOMY KpPeJMTOPY, KOJIEKTOPCHKiH Kommamii IIPH  BPEryJIIOBaHHI
[IPOCTPOUCHOT 3a00ProBaHOCTI 3a60pOHsAETLCs 3AIHCHIOBATH OGPOOKY MEPCOHATBHAX JAHMX
TPETiX 0Ci0, y ToMy umcii 6Mu3bKkuX oci6 CHoXkHBaya, sIKi He Ha/aTy 3roH Ha 00podKy TXHIX
JAaHHX, a TAKOK TAKMX JaHHUX IIPO CIIOKHBAYa 1 KOHTAKTHI 0COOH:

- 010 rpagika Horo poGoTH;

- IO/I0 MICLS TA Yacy BIAMIOYHHKY:

- LI0JI0 IOI3JI0K Y MEXKax Ta 3a Mexi VYkpainu;

- IOJO MiCIisl Ta Yacy 3ycTpiui 3 PiAHUMH, JIPY3SMH Ta IHIIUMH 0CO0aMu;
- /10 iH(opManii, po3MilIEeHOT B COMiaIbHUX MepexkKax;

- II[0JI0 CTaHy 3710pOB’s;

- IO/I0 HOJITHYHUX MOIVISIB Ta PeiriiHuX HepeKoHaHb;

- OJI0 WIEHCTBA y MapTIsX Ta FPOMAJICHKUX 00’ €IHAHHSAX;

3.3. ®oTo Ta BijeomMaTepiamiB i3 306paxeHHIM CIOKUBaYA, HOro GIM3LKUX OCi6, MpeacTaBHIKA,
CHAIKOEMIIS, TIOpy4HTelns abo MaHHOBOIO MOPYHYHTENs, TPETiX 0cid, B3aeMOMis 3 SKUMH
nepeadadeHa J0roBOPoOM Ipo CIIOKHBYHI KPeJIUT Ta SKi Halalli 3rojy Ha TaKy B3aeMOJIO (KpiM
BUIIA/IKIB CTBOPEHHSA. 30epiraHHs, BUKOPHCTaHHs Takux (oTo- Ta/abo Bimeomatepiamip Juis
BHKOHAHHs Tepea0adeHuX 3aKkOHOJABCTBOM OOOB’A3KIB, 4 TAKOXK BUNAAKIB CTBOPEHHS,
30epiranHs, BUKOPHCTaHHs Takux (poTo- Ta/abo BigeoMarepianip Ha IiJCTaBi MHCHMOBOI 3TOJIH
CHOXHBAYA, HOro ONM3BKHX OCI0, NMPeACTaBHUKA, CIAAKOEMIl, IOpYUuTess abo MaiHOBOro
MOPYYHTEIS, TPETIX 0ci0, B3aeMOis 3 SIKHMH nepeadaueHa J0roBOPOM PO CHOKUBUMI KPeIuT
Ta SIKI HaJIaJii 3roj1y Ha TaKy B3aEMOIIIO).

3.4. Slxmo mix yac nepmoi B3aeMoIil KPeUTOAABII, HOBOTO KPEJMTOPA, KOJEKTOPCHKOT KOMITaHii
3 TAKOIO TPETHOKO 0CO00I0 BOHA BUCIIOBHIIA 3a00pOHY Ha 3jiiicHents 0OpoOKH ii mepcoHanbHUX
JTaHUX, KPEIUTOAaBClb, HOBHH KpEIUTOpP, KOJIEKTOpPChbKa KoMIlaHis 3000B’g3aHl HeraiiHo
NPUIHHUTH 31HCHEHHS TaKkol 00poOKH.



3.5. 'V pasi sKimo BperymosaHus IIPOCTPOYEHOI 3a00pProBaHOCTI B iHTEpecax KpPeIHuToaBIs,
HOBOT'O KpE/ITOpa OAHOMACHO 3AIHCHIOKTE KilbKa KOJNEKTOPCHKIX KOMIIAH, KPEAUTOIaBELb,
HOBHH KPeIUTOp 3000B’si3aHUH HEBIAKIAIHO TORILOMHATH Ipo 3abOpoHy TpeThol 0codM Ha
3/1iCHEHHs 0OPOOKH 1T MepCOHANBHUX aHHX YCIM TaKHM KOJEKTOPCHKMM KOMIAHISAM 3 METOO
HCTaliHOTO NPHIHHCHHA HHMH OOPOOKM TICPCOHANBHHX MAHHX 3a3HAYEHOT 0cobH npu
BPETYJIIOBAHHI IPOCTPOYCHOT 3a60ProBaHOCTI 3a TaKHM AOTOBOPOM IPO CHOKUBUHM KPEIUT.

3.6. JIii, sIki Bix iMEHI KpeauTOAABIS, HOBOFO KPEIUTOPa, KOJCKTOPCHKOT KOMIaHIT BUNHSIOTECS
TPETIMH 0CO0aMH, 3aTydeHUMHM Ha JOTOBIPHHX 3acanax KPEJIUTONABLEM, HOBUM KPETUTOPOM,
KOTIEKTOPCBKOIO KOMIIaHielo 10 Oesnocepeubol B3acMouii i3 CIIOKMBAYEM, HOro OMH3BKMMH
0COOAMH, NPEICTABHUKOM, CIAIKOEMIIEM, TTOPYIHTENeM a00 MaiiHOBHM MOPYYUTENIEM, TPETIMH
ocobamu, B3aEMOJIS 3 SKHMH Tepeadauena JIOTOBOPOM PO CHOKUBYMH KPEIHT Ta SKI HAJaIH
3Oy Ha TaKy B3aEMOMIIO IPH BPETYTIOBAHHI MPOCTPOUEHOI 3a60PrOBAHOCTI, BBAIKAIOTHCS
BIHHEHUMH TAKUM KPCIUTOJABIEM, HOBMM KPEIHTOPOM, KOJIEKTOPCHKOIO KOMIAHIET0.

3.7. 3 iHINiaTUBH KPEIUTOIABLIs, HOBOTO KPE/HTOpA, KOJISKTOPCBKOT KoMITaHii abo TpeTsoi ocodu,
sika Jlie Bix ixuporo iMeni ta/a6o B ixuix inTepecax, me JONYCKAETLCS CIPIMOBAHA Ha [TOBEPHEHHs
IPOCTPOUEHOT 3a00ProOBaHOCTI B3aeMOJIis ¥ crocil, nepegdadenuii mynkTom 1 yactunm mepuoi
miei  crarti  (Oesnocepenus B3aemomis), i3 CIIOXKHBa4eM, Horo OJM3BKHMH 0coOaMu,
PCICTABHUKOM, CIIAAKOEMIEM, HOPYYHTEIEM, MaHHOBHM IOpPYYHTENEM, TPETIMH ocobamu,
B3aEMOJIS 3 IKUMH TIepeGadeHa 10roBOPOM TIPO CIIOKUBUHIT KPEINT Ta K1 Ha/IaJI| 3TO/1y Ha TaKy
B3aEMO/III0, 3 MOMEHTY OTPHMAIHA JOKYMEHTIB, SIKI CBIIYATD. 110 TaKa 0co0a:

- € HeI€3/1aTHOIO 0c06010 a60 006010, 0OMEKEHOIO B €3 1aTHOCTI:

- lepedyBae Ha CTalliOHaPHOMY JHKYBaHHI B 3aK/Ia/1i OXOPOHHU 30POB’S;
- € 0c00010 3 iHBanmiaHicTIO | rpynu;

- € HENOBHOIITHLOIO 0CO00I0.

Y pasi HenoZaHHs JIOKYMEHTIB, IO MiATBEPKYIOTh HAsABHICTH 0OGCTABHH, IepeAbaueHuX MicIO
YaCTHHOIO, IX HAsBHICTh BBAIKAETHCS HEIT ITBEPIIKEHOIO.

IY IIpaBa npejxcraBaukis/oneparopis Bigaiay Soft-collection

4.1. Kpeanronasens, HOBHI KPeUTOP, PEACTABHUKH KOJIEKTOPCHKOI0 areHTCTBA/KOMITAaHI
MOJKYTb IIPOBOJIUTH TeNe()OHHI IIEPErOBOPH 3 BOPIKHUKOM.

4.2. MatoTh paBo HaJICHJIATH [THCEMOBI [OBIOMIICHHS (TTpeTen3iT) GopIKHHKA.

4.3. Yitko JOTPEMYBATHCh B POOOTI HPHUHIUIIE B3aEMOIIT 3 GOPIKHHKAMH:

- CYMJIIHHOCTI - BKa3iBKa peanbHOI 3a00proBaHocTi, HagaHHs JOKyMEHTIB 11po 6opr;

- 3aKOHHOCTI - Jii KOJIEKTOPIB 3ri/JHO HA/[AHKUX MPaB KOJEKTOPIB B YKpaiHi, IKUM HAJUTHB HOBHIi
3aKOH;

- HEBTPYYaHHs B 0OCOOHCTE KHUTTS - He MOKHA TIOTPOKYBATH, J[3BOHUTH BHOYI, TI3BOHATH
poJinYam.

4.4. KpenurosiaBelb, HOBHH KPEIHTOP, KOJICKTOPChKA KOMIaHisi 3000B'sS3aHi 3/ificHIOBATH B
yeranorlieHoMy HanjonansuumM OankoMm Yipainu nopsaky (ikcyBanHs KOYKHOI 6€310cepeHbOT
B3a€MONIl 31 CIOXHBa4YeM, #Horo OMM3BKMMH 0cO0aMH, MPEICTABHHKOM, CIAaJKOEMICM,
HOpYyYHTE/IEM, MAHHOBUM IIOPYYHTEIEM a00 TPeTiMH 0coOaMu, B3aEMOJIis 3 SKUMH TepeadadeHa
JOTOBOPOM [IPO CIIOKHBYHMM KPEIHUT 1 AKI JaJIH 3Tr0/ly Ha TAKY B3a€MOJIIIO, 3a JOMOMOTOK Bijlco-
Ta / abo 3BYKO3ANHCYBATLHOIO TEXHIYHOIO 3aco0y 3 METOI0 3aXHCTYy MPaBOBOrO iHTEpecy
VYaCHHKIB BPETryIIOBAHHS IPOCTPOUEHOT 3a50ProBaHOCTi.

Y Cnocodu B3aeMoil 3i cmosknBadeM- GOPKHHKOM



Bitiny Soft-collection TOB «CO®TOIHAHC

4.1.3akon Nel1349-1X "TIpo BHeCEHHS 3MiH 10 JESKHX 3aKOHOJIABUYMX aKTiB YKpaiHH mojo
3aXHCTy OOPIKHHKIB TIPM BpPETYIIOBAHHI npocTpoueHol 3adoprosanocti” mepenbauvae  Jyis
MAKCHMA/ILHO e(DeKTHUBHOIO TIPOLECY CTATHEHHS 3a6OproBaHoCTi KPEAUTOP, KOMEKTOPCHKA
KOMITaHisi BAKOPHCTOBYE CHCTEMY ABTON03BOHY.

4.2 Kortpomo sxocti Hajgasanux mocayr ma eram Soft collection yci (BXigHi Ta BHXimHi)

Te1eOHHI NIEPErOBOPH OIEPaTOpPiB KOHTAKT-IEHTPY 3 HO3UYAIILHUKAMH 3aIHCYIOTECA B PEIKHMI
IIOTOKOBOT'O 3aITHCY.

4.3. 3 METOIO MiIBUILEHHS AKOCTi poGOTH 3 KiieHTaMH, BHKOPHCTOBYCTLCH CIeliaabHa Tenedonna
JIHIS Ui pMIfOMY BXiJIHHX N3BIHKIB: B KoMMaHii BUtiJieHa rapsva JiHis (OeskorroBHa) [uis
OOPIKHUKIB-IOPH)IMYHKEX OCI0, SIKi MOXKYTh OTPHMATH KOHCYJILTALl0 [P0 CTaH Ta CHOCOOH
LIOTAUICHHS CBOET 3a00proBaHoCTi:

- KOHCYJILTYBaHHs OOP/KHUKIB ITPO IPUYHHE BHHHKHEHHS 3a00proBaHOCT, Ti CTPYKTYpY 1 criocobu
HoraiieHHs;;

- KOHTPOJIb MPOBE/ICHHST OILIAT I1iC/Isl BCTAHOBJICHHS KOHTAKTY 3 GOPIKHHKOM.

-IPOBE/ICHHS  Tele(POHHHX Ta IHIIMX [EPEroBopiB 3 OOPKHUKAMH 3 MHTAHB CTSTHCHHS
nebiTopehbKoT 3a00ProBanocCTi;

- poscunka CMC-1oBiTOMIIEHb, PO3CHIIKA THCBMOBHX MOB1JIOMJIEHE

- poscunka CMC-nosifomiens depes Messenger;

- IVR,IVM, E-mail, Letter.

Hust pobotn Beiel indpactpykrypu Bix imeni moBoro kpemuropa, B TOB «CODTOIHAHC»
BHKOPHCTOBYETBCS OONIa/IHAHHA MPOBIAHUX CBITOBMX BHpoOHuKie: 1C migmpuemcrso, Asterisk
(ATC), HP.



